Payment Plan Guidelines
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- Payment plans may range from 3 to 24
months in length.

« The first payment will be for the amount of
your current bill plus the additional monthly
payment plan amount.
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« Each subsequent payment will be your
current bill plus the additional monthly
payment plan amount.

« You will receive no penalties for the time you
are on a payment plan.

- Services will not be disconnected as long as
payments are made as scheduled.

- To start your payment plan, call Water Billing
at(815)886-7212from 8a.m.-5 p.m. Monday
through Friday.




